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Greetings Colleagues, Friends, and New Friends, 

It is my pleasure and excitement to welcome you to first Management & 
Organizational Behavior Teaching Society (MOBTS) conference under our new 
name.  As I write this letter I am musing on the quotation: We all need someone who 
inspires us to do better than we know how.  It reminds me that it is one of the reasons 
I come to the MOBTS conference each year.  I need to be inspired by each of you 
who keep the flame of learning and teaching alive in your classes and community.  
This conference would not happen if it were not for Erika Small, the 2018 Program 
Chair, Jess Doll and Nick Rhew, 2018 Site Coordinators, Barb Ritter, Doctoral 
Institute Coordinator, Joy Beatty, Early Educator Institute Coordinator, and Brandon 
Charpied, our Executive Operations Director.  These are the people who made this 
conference happen.  The fire has burned brightly in this group for the past few years 
and they inspire us with their commitment to the Society.  A special shout out to Dean 
Ritter of the E. Craig Wall Sr. College of Business Administration who has committed 
her talent, time, and treasure to make this conference possible on the campus of 
Coastal Carolina University. I offer my gratitude to each of these individuals.  Please 
thank them when you see one of them for their commitment and care for our Society. 

While teaching is our passion, this is an opportunity for each of us to remember that 
we must be learners first.  For if we do not learn, we cannot teach.  Be willing to learn 
from each other.  Every teaching conference I attend I am reminded why I love to 
teach���LW is because I love to learn.  My hope for you is that when the conference is 
over, the flame of learning will burn brightly in your heart so that everyone will know 
you as a scholarly teacher. 

We are looking for other campuses ZKHUH we can gather�in 2020, 2021 and 2022.  If 
you are interested in hosting a future teaching conference, please talk to me, Kathy 
Kane (OB1), Micheal Stratton (President-elect), a board member, or Brandon.  We 
will also have a potential teaching conference table at lunch where you can learn more 
about hosting the conference on your campus.  If you see me and want to share with 
me your thoughts about the future of the Society, I am ready to learn. 

Keeping the flame of learning and teaching alive, 

Tim O. Peterson 
President, MOBTS 

Tim O. Peterson 

President 

   North Dakota State University 

Kathy Kane 

OB1 / Vice-President 

   University of San Francisco 

Rita Shea-Van Fossen 

Treasurer 

   Nova Southeastern University 

Ashley Lesko 

Secretary 

   Queens University of Charlotte 

Barbara A. Ritter 

Executive Member At-Large 

 Coastal Carolina University 

Board of Directors 

Joy Beatty 

University of Michigan Dearborn 

Jessica Doll 

Coastal Carolina University 

Melissa Fender 

   Rutgers University - Camden 

Jeanie Forray 

Western New England University 

Kevin Lo 

University of San Francisco 

Kathy Lund Dean 

 Gustavus Adolphus College 

Nick D. Rhew 

Coastal Carolina University 

Jane Schmidt-Wilk 

Maharishi University of Management 

Erika E. Small 

Coastal Carolina University 

Micheal Stratton 

UNC Asheville 

Brandon Charpied 

   Executive Operations Director 

�



Effecting Change in Universities: Reflections on Four Change Efforts (WALL 226) | 9:45am – 10:45am 

Dale Rude, University of Houston 

I will share what I have learned from 36 years as a professor and from four major efforts to change my university. Great patience 
and persistence is required. Change is typically very slow because universities are large and bureaucratic organizations with 
multifaceted goals that are difficult to measure. In addition, having a reputation for being someone who cares about the 
institution and who is both reasonable and competent is critical. In my experience, the Faculty Senate is an important source of 
leverage for change. Participants will be invited to share their university change experiences and perspectives. 

Evaluating a curriculum: How can we know what our students are really learning? (AOC 217) | 9:45am – 10:45am 

Elena Dowin Kennedy, Elon University 
Sean McMahon, Elon University 

Faculty members are rarely able to assess the impact to student learning that occurs over several semesters of courses. While 
AACSB accredited schools do engage in formal curricular evaluation, the Assurance of Learning (AoL) process is often 
performative and generally fails to engage all of the faculty members who contribute to student learning throughout the 
curriculum. This session will foster a discussion of: 1) the impact we as faculty members wish to have on our students beyond 
what they can learn in an individual class and 2) methods we can employ to meaningfully measure the success of a curriculum. 

Me Poster (AOC2 210) | 9:45am – 10:45am 

Leann Mischel, Coastal Carolina University 
Peter Gasca, Coastal Carolina University 

This exercise allows participants to engage in a brief pictorial elevator pitch. Participants will construct a poster to advertise a 
class where they could teach or demonstrate a unique skill. We will compare popular and unpopular posters and discuss what 
made advertisements more or less successful. This exercise can be used to teach students how to advertise/market a product or 
service more effectively. It can also be used to teach students how to fail fast – fail safe – a situation where they can quickly 
learn whether an idea is worth pursuing without making a large investment up front. 

Reflection and Reinvention of Faculty and Student Interaction (WALL 210) | 9:45am – 10:45am 

Aimee Wheaton, Regis University 

Faculty and student interaction lies at the heart of the educational experience. This interaction is evolving as the composition of 
the professoriate and student body changes. Traditionally, the professoriate consisted mainly of tenured professors, this model is 
changing to increasingly include contingent faculty (Ginsberg, 2011). The role of the student is also evolving. Traditionally 
college students were viewed as apprentice learners needing an education. Today, students are increasingly viewed as customers 
whose needs are to be satisfied (Gerber, 2014). Given the changing composition of the professoriate and student body, 
adjustments in the education model need to be made so to effectively serve both constituencies. 

��



Developing A Formal Conceptual Process Model for Mentoring students in the development, execution and completion 
of Capstone and/or Independent Projects (WALL 210) | 11:00am – 12:00pm 

Annette Mondry, Edgewood College 
Loren Kuzuhara, University of Wisconsin-Madison 

Independent study projects and capstone courses help students to develop higher-level learning outcomes that will prepare them 
for transitioning to greater confidence and competence in the workplace. Students and student advisors have expressed a need 
for a formal, systematic process and a range of pragmatic learning tools to assist students in developing, executing and 
completing independent learning projects including final capstone work. This session will present a variety of learning tools and 
activities that will provide students with a platform for effectively developing and executing capstone and independent projects 
or that will enhance the relevance and usefulness management concepts and theories in understanding and addressing 
challenging problems facing organizations. 

Getting to Maybe? Negotiation and Conflict Resolution Strategies in Divisive Times (AOC2 210) | 11:00am – 12:00pm 

Suzanne de Janasz, George Mason University 
Joy Schneer, Rider University 

In this politically-charged and divisive climate, getting to yes (borrowing from the seminal negotiation book) or finding common 
ground may seem impossible. What about getting to maybe? Maybe we could set aside our biases to listen to and consider an 
opposing view? Maybe we could pause before we "unfriend" someone because of what they chose to post on social media? 
Drawing from negotiation and conflict resolution frameworks and strategies, we provide tools to help ourselves and our students 
to get to maybe--a place where we allow for the possibility of engaging instead of assuming that doing so is impossible. 

Lost in Translation: Helping Students Understand Scholarly Works (WALL 226) | 11:00am – 12:00pm 

Vicki Taylor, Shippensburg University 
Lisa Stickney, University of Baltimore 
C. Melissa Fender, Rutgers University - Camden
Beverly DeMarr, Ferris State University

Comprehending and applying the information contained in scholarly articles can be challenging for undergraduate and graduate 
students for a variety a reasons. To help students develop greater literacy relative to scholarly works, we developed an exercise 
where students work independently and collaboratively to extract information from journal articles and translate findings into 
understand evidence-based practice that can be applied in organizations. In our MOBTS session, we will explain the exercise 
and practice translating “Academicese” into English understandable by students and practitioners. 

Mind Mapping - The Power of Related vs Unrelated Stimuli (AOC 217) | 11:00am – 12:00pm 

Leann Mischel, Coastal Carolina University 
Peter Gasca, Coastal Carolina University 

In this session, we will discuss the advantages and disadvantages of brainstorming and mind mapping. We will engage in a mind 
mapping exercise that will demonstrate the merits of using free association against related versus unrelated stimuli. The exercise 
will conclude with a discussion of why mind mapping might offer an advantage over brainstorming, the results of free 
associating against related and unrelated stimuli and the class contexts in which this exercise would be helpful. 
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